
Nelson Telephone Co-Op 

             

     Telephones arrived in this area in the period between 1895 and 1905. In 
Arkansaw and Durand, storekeepers and mill owners were the first to use 
telephones as they attempted to reach the rail head and river ports that had 
developed on the banks of the Chippewa and Mississippi Rivers. In the Gilmanton-
Modena, public meetings were held to provide the public with telephones 
services. A Wabasha, Minnesota Physician, Dr. Orsburne, extended a line across 
the Mississippi River to the Nelson area. He maintained service on a restricted 

basis from 1900 to 1905, when the people of 
Nelson purchased it and maintained it until the 
Jacobson Family purchased control. 

In Durand, the first evidence of private lines 
occured when city merchants had private lines 
installed between their stores and homes. Soon 
many lines hung on the power poles, and this led 
to the operated switching system in Durand. The 
first telephone system was owned by the Durand 
Light & Power Company. 

They began operation with a total of 70 actual 
telephones and around 60 subscribers. The first 
switch was placed in the back of the old Drug 

Store on Main Street and was run by an operator. In 1904, an second operator 
was hired. In 1912, the Ward Lobdell Family bought most of the stock from The 
Durand Light & Power company and ran the company as a family business. They 
named the company , The Home Telephone Company. The switch board was 
moved to a new building between the Durand Free Library and the Durand Oil 
Company. This was the home of the Telephone Company until the present 
building was build in 1962. Meanwhile, the city of Nelson also started a telephone 
company which was owned by the P.M. Jacobson Family. At a meeting of 



stockholders on October 21,1948, 
Nelson Telephone Company formulated a plan in 
which the stockholders would purchase the 
company from the Jacobsons and give it to 
Tenney Telephone Company af Alma on 
conditions that they would make the needed 
improvements. A committee was appointed to 
raise the necessary funds for purchasing the 
company. At the November, 1948 meeting, the 
committee stated that they were unable to raise 
the needed funds to purchase the company. As a 
result the old plan was dropped and a new one 
was undertaken. The articles of incorporation 
were accepted and ten signers of the articles were 
nominated by the committee. The stockholders 
then voted five men to serve as the Board of Directors. At the March meeting, the 
Nelson Telephone Company made a decision to apply for a loan from the REA. 
The rules and regulations of the Rural Electrification Administration, which was 
established in 1936 under the Department of Agriculture to promote building 
expanding of light and power facilities to the rural areas in the United States, 
were amended in 1945 to include dial telephone service. Each petition that sent 
to REA was filed by code number according to state. Wisconsin's number began at 
500, and because Nelson was the second to apply, their application was 
numbered 502. REA decided that the area was too small to adequately guarantee 
repayment of the loan and therefore the application was denied 

       They then began to look around for other local areas in need, and began 
negotiations with the Inter-County Telephone Company, which was a little 
telephone company serving rural areas formed by farmers. In 1955-56, 
negotiations began with the Durand Home Telephone Company. On December of 
1956, the Durand Home Telephone, Inter-County and the Nelson Telephone 



Companys merged. The name changed 
to Nelson Telephone Cooperative 
because they had already applied as 
the Nelson Telephone Company. Nine 
board members were elected, and a 
General Manager Byron C. Dale was 
hired. In 1957, the Arkansaw Telephone 
Company joined the Co-op. In 1959 the 
Modena and Gilmanton Telephone 
Company, asked to join also. The 
original Co-op had only 178 subscribers, 

but by 1961 when all the other companies were brought in, there were 1,977 
subscribers. For the first time, subscribers could dial through one-, two-, or four 
number party lines for rural subscribers, and a eight number party lines for in-
town subscribers. 

       In 1962 the new Nelson Telephone Co-op building was completed at its 
current location. They re-routed toll calls through Eau Claire instead of 
Menomonie with new end-terminal equipment allowing subscribers to distance 
direct dial (DDD) anywhere in the United States without using an operator. In 
1980, the Nelson Telephone Co-op was converted into a digital carrier. Soon all 
three exchanges; Nelson, Arkansaw, and Gilmanton were converted to a digital 
carriers and controlled by computers. 
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